SRG HOUSING FINANCE LIMITED

Goligpd ST © 321, TH. T, QIGT DIFelad, SSIYR (J161.) BIF : 0294.2412609, 2561882
CIN: L65922R]1999PLC015440

MOST IMPORTANT TERMS AND CONDITIONS/ KEY FACT STATEMENT

(For Loan)
f eyt g 9 ot/ ger v wE
(————— #)
Major Terms and Conditions of the loan agreed to between ........cccevveeeecececennnen. (Borrower(s)

name) and SRG HOUSING FINANCE LIMITED are as under:
THRIRST BTSRITT HTenv forfics, STagR SRGHFL (FETRTAT) MR ST oo

................................................... (rorarett /o) @ de ———————— 0T o & ge e a QA
Loan Request No. (LR NO.)/ 0T SMTAGH FRT ..o

Dear Customer/f urg®

PARTICULARS OF THE LOAN: T 1 & f3avor

1 | Loan Amount / o T :

2 Interest /TSI

e Interest Rate/ &ToT X

e Type of Interest Rate / &9 &X Fixed Rate
‘Dl YhbX

e Date of reset of interest/
N & ¢ Pl aRG Not applicable as fixed rate

e Modes of communication of
changes in interest rate/
e &R § uRads @l o= & | Not applicable
HTEYH

3 | Installment Type/ fahed & waR Monthly /HTT¥eh

4 Moratorium Period / ARCINgT tiftas

5 | Loan Tenure/ 0T &Y 3@fe

6 Facility Loan Type / 39T $T Yo Purchase/Construction/Repair, Renovation & Extension/
Others
TR TR /99 /AFd 9 9eT 3Mfe &g oiF /3

7 Fees and Other Charges Refer Annexure-A

Other fees and charges according to the (sanction letter and
mentioned in booklet maintained at branch or at
www.srghousing.com)

o Yeh gl o= (Sanction Letter) G IR

9 W ISR gHelC AT HA B 99 A www.srghousing.com
R IqAT 2 |

Ql?m" T 39 YR

8 Security/ Collateral for the loan
Fo & forg s uforfer / wwafead
e Details of mortgage property

Tgh T BT faavor




e Name of Co-Borrowers

TEFEUTHAT Bl |

e Name of Guarantor
TR BT A

e Other Security

3 gferfer

Insurance of the Borrower

STl T §THT
by SRGHFL or by borrower himself /
SRGHFL T IYRepdl gRI W

Requirement: To insure the loan amount in case of any
mishappening to the borrower

Frawear —FoThdl @ A e (Death) 89 wR @F
TS~ RIRIR 8T |

Features: Life Coverage of the Insured Person

favart  — faffa =afdd &1 Siad e il 71

Insurance of the Property

T &7 497

by SRGHFL or by borrower himself /
SRGHFL IT IYRe&dl gRI W4

Requirement: To insure that Property offered as security
to be insured against the natural disasters.

JATITIRAT : UThIcd ATIGRN B PHIROT Iq~ B dTell BTl
% Raers 9

Features: To indemnify the losses arise due to the natural
disasters

RAvar? | wrfde USRI & HROT I B ATl JHAA
@ eyl

10

Disbursement of the Loan

FOT HfqaRor

(i)After providing consent on all the Important documents
including terms of loan agreement. (ii) Pay the own
contribution amount (as per stage of construction). (iii)
Ensure that construction being undertaken as per the
approved plan (iv) satisfy SRGHFL on the utilization of the
proceeds of any prior disbursements of the loan amount
and provided adequate proof of the same (v) Furnish End
Use Certificate

(i) o1 wweia &) odf afd ot Ayl SRade R HEAf
U PR P a1 (i) Wd B IATe AR BT g H (v
WU B FFAR) (iii) GARET B b fbar s e fFafr s
IS & IR 21 &7 ® (iv) Feor TR & ozt o qd faceor o
TR & SWRINT TR SRGHFL &1 HIST I 3R g1 gafe T
ga X (v) Sifcd SUFRT TEIeT uF U Y

11.

Payment of Interest and Principal amount

FUT Ud TS DT YIdH

A. Monthly EMI Amount

IR STASHTE AR

B. Total Number of EMI

e Thed




C. Date of commencement of EMI/ EMI shall commence after full disbursement of the loan,
o & ABITT & Ry and the same shall be communicated by the Company to
S .
the Borrower vide a letter/ SMS

D. Due Date of Payment

foheal @ wyram & forg 2

fafer
E. Changes in Rate of Interest Not applicable as Company provide loans on Fixed Interest
& ) H gRadd Rate
A e § i Hu=t FAfdd s )R H01 veH wRat §
12. | Process of Recovery In the event of bounce of cheque SRGHFL will inform via
CRCINCIER) SMS, phone calls, or in person to pay the EMI with
applicable charges within 7 days and in the event of failure
the legal actions can be taken by SRGHFL.
Borrower hereby declare that for service of summons,
notices, warrants from any court, arbitrators or any other
government institution or the company (SRGHFL), Email ID,
Contact number and address provided in loan application
form/Agreement will be considered.
Ul B b AT 8- IR SRGHFL 0Tl Bl B AT
TS R el qh] A1 BAR AR gRT @fda w0 9
ARYS f6 T 9 9% IRAIGT DI YR Aled ST HRA DI
AT < | 1T 3T H S TS BRa WR ST B BrRiare
SRGHFL & AR &I ST |
Foll TAGERT BRIV oxd & & &l WY srerea Aol ar
frsfl 3 WRGRY WRIH AT H¥AT (SRGHFL) W A9 Arfed
qRE P ARIA & fog o1 AT UH /I1ad H USH Bl T
ST IMES), Th TR 3R udl B1E § foram S |
13. | Prepayment/ Foreclosure Charges on loan (fi—a@roR |9d gd YIdM / W)
If Housing Loan is at Fixed Rate of Interest and the loan is pre-closed from own sources (means
payment from own source except borrowing from a bank/HFC/NBFC and/or a financial institution etc.:
No prepayment charges.)
SO T gd e/ Wiode FrefaRed Rl & dgd ama %v & ey qd—de €9 R g4 YITaH e @l
Il TR AT KT ReR & <X @ AR W 2 3R Foll ¥ & Wd 3 9 ol & | (39 e H, W & &d
BT AT Tl T / TIUHEA / TAAUHT &R /a7 R w3 & SUR oF @ st aﬂ%uﬁww
)
For Non-Housing Loans and Housing loans closed from other than own sources —
TR- ST FH0T SR T ANl b SHATAT 3 G ST FH0T o forg —
Foreclosure Charges/ 9d YiTd e
1. 5%+ applicable charges in pre-closure charges would be levied on principal outstanding & all part
prepayment done in case loan is closed within 12 months from the date of first disbursement.
5%+ AN FR, FHI A @ e Joh /WUHT A6 ST ST SR 0T U [SRRAT @ 12 HEN @ Wik
g5 foar o 7|
2. 3%+ applicable charges in pre- closure charges would be levied on principal outstanding & all part
prepayment done in case loan is closed after 12 months of the first disbursement.
3% + AN &R, F99 ¥ g e J[eh /Wi A1t IR S SRR KT Ugel ST & 12 WEH &
918 95 fo 9 2 |
14. | Customer Services: Borrower can obtain these services from Branch /Customer Service
ST J9R Manager at the company’s branch/head office by providing Loan

Account Number and Identity Proof. Alternatively, the Borrower can
email us on customercare@srghousing.com or can call at
18001212399.



mailto:customercare@srghousing.com

FUN 39 TaT137} 1 U1 W TS 3R Ug=T THIUI U HRSP hU o1 XN /
Y BT § TRAT / UTeh Al Ut § U B Tobd & | db el U 9,

JYRGdl gH customercare@srghousing.com WsHd R Jbd g Il
P B Pbd § 18001212399 W |

For any assistance and information you
can connect between working Hours
FTITT | e &1 T

10:30 am to 5:00 pm. ( except Sunday and Holidays)
T 10:30 | AT 05:00 T91 T (RRAR 3R ATHIY $T BISR)

Contact to the Branch Person

Branch Manager at branch office / Customer Service Manager at

A ITIBRY branch/head office
AT BT § WRAT YSHSs / WRAT / TUHE Siad § Ued Jal
EECED
Loan Account Statement Within 5 working days
g1 fIaROT UTd HRA BT FHIT 5 B ey #

Loan Annual Statement
P IMECLST Toirg i<

Within 45 days of closure of financial year on your
registered e-mail id

fafeaa ol 9T 89 & 45 AT & iR

Return of Original documents

Within 21 Working days

el TGS Bl Tl 21 B fead ¥
Photocopy of the Title documents Within 15 workings days
TSl @Y Wiel ufdy 15 & o #

15.

Complaint Redressal Cell/ TITIT fiamor

SRGHFL believe in providing the best of services to our customer. We provide customer with easy

access to get their grievances redressed.

Please visit to the nearest SRGHFL branch and logged your complaint or you can email your complaint

at cgrcell@srghousing.com

If you are not satisfy with the resolution you receive, or you don’t receive any response, you can
directly approach the National Housing Bank for redressal of your complaints at the below address:

National Housing Bank,

Department of Regulation and Supervision,

(Complaint Redressal Cell)
4™ Floor, Core-5A, India Habitat Centre,
Lodhi Road, New Delhi-110003

For online mode you can refer the link https://nhb.org.in/citizencharter/Complaint_form.pdf

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link

https://grids.nhbonline.org.in.

FEUIHT DI ST B TR I8 BT H TFdb B foRad a7 HIRgd Rrad gof BT Adhdl & AT —Hd
cgreell@srghousing.com IR 1 U+ RIFIT TS HAT AHAT § IR R IR A H@Tc’ 2 A7 SR U & &
TRAPIRITehdT =2 o ifes Wis g7 29 3% https://grids.nhbonline.org.in. & a5 a1 WS 9 IR sifparsT Are € 79 4 39

foie https://nhb.org.in/citizencharter/Complaint_form.pdf IX SUciel {eIiRd Uy BT ST FIRU IREIRGREEIRY

gpive, faferam= vd wideror faumT, el a9, et dfter, dR—5—7, 3fosar gdice ex, ol s,

73 feeell—110003 TR A9 IHhd ¢ |

It is hereby agreed that for the details terms and conditions of the loan (“MITC”), the parties hereto shall refer to and rely
upon the loan and other security documents executed/to be executed by them.

qE ERT UE WEARY 8% 5 Mo & Rwga Frmt d A @ v Seoad welt a1 99 g fedifia / fremfid R o At For qerm o

yRrfy xamaet weffa sk TIRaRT dra € |

The above Terms and Conditions have been read by borrowers/s/ guarantor/s read over to the borrower/guarantor by Mr./
MITS. oot of the Company and have been understood by the borrower/s.



mailto:customercare@srghousing.com
mailto:cgrcell@srghousing.com
https://nhb.org.in/citizencharter/Complaint_form.pdf
https://grids.nhbonline.org.in/
https://grids.nhbonline.org.in/
https://nhb.org.in/citizencharter/Complaint_form.pdf

Swfaa frmt vd Al @ Forwaiell @ S (TRER) T UG T WA RN & T TN B oo ERT T 3T |
WE have Received Original MITC/ Key Fact Statement and Loan Agreement”

<@ i o XAl

v A THHE & fomfy ora & o |

|/WE ACKNOWLEDGE THAT; / %/ &1 WeR &-d © b —

1.

I/ We Have not made any payment in cash, bearer cheque or kind along in connection with this
application to the executive collecting my/our application form.

H /T 7 59 e & g # 5l iR B A, AF IT I BIS WIAH ol fhA B

All other terms and condition of the contract will be as per our loan agreement signed by us.

ey @ ol 3y e SiR Wi Siud g1 ERAEIRG AR, K0T AHE o SRR &N |

Company may withdraw this offer, if any information/document provided by you seems doubtful.

Ife 3Mud gRT U &) T BIs W SIHGRT / SIS Al ofar 8, al dU-l 89 URdTd BT d1foRy of el 8 |

Please read our agreement carefully for executing the same, our executive will help you in
understanding/ clarifying any clause if you required.

HR 3 FRaRd o @ g arerh gde gar TIHE @1 12, af e 3maedsh e af fd o fdg & wwem § am

HRIBRNT BN Fag B |

Annexure A - SCHEDULE OF CHARGES:

Schedule of Charges

Sr.

Charge
Type

Charge Description

Login Fee (Non refundable)

Rs. 7 lakhs and below = Rs.1600/- (Inclusive of applicable
taxes)

Above Rs. 7.01 lakhs to 20 Lacs = Rs. 2500/- (Inclusive of
applicable taxes)

Above 20 Lacs: Rs. 5500/- (Inclusive of applicable taxes)

Processing Charges

Upto 3% + applicable taxes (on the sanctioned value)to be
collected before disbursement or deducted from first
disbursement.

Non Postal Stamp / Stamp Duty

As per applicable law of the state

Non-encumbrance Certificate / Search
Report(per report)

For Gujarat, Madhya Pradesh and Rajasthan state-

Rs.15 Lakhs and Below= Rs. 2500/- + Applicable taxes
Above Rs.15 Lakhs= Rs. 3500/- + Applicable taxes

For states other than Gujarat, Madhya Pradesh and Rajasthan-

Rs 4000/- + Applicable taxes

Technical Fee (per report)

For Gujarat, Madhya Pradesh and Rajasthan state-

Rs.15 Lakhs and Below= Rs. 2500/- + Applicable taxes
Above Rs.15 Lakhs= Rs. 3500/- + Applicable taxes

For states other than Gujarat, Madhya Pradesh and Rajasthan-

Rs 4000/- + Applicable taxes

Insurance of Property & Borrower

Arranged by borrower at his own cost/ Deducted from
disbursed amount on actual basis.

CERSALI: Creation/Modification charges
(per property)

As per the charges levied by CERSAI+ applicable taxes Rs.
100/- per property

Credit Report Charges

Rs. 500/- + applicable taxes

Property Inspection charges

Rs. 500/- + applicable taxes




10 |Prepayment Charges — 5% + applicable taxes as pre-closure Charges would be levied
IFor Non-Housing Loans and Housing loans on principle o/s & all part prepayments done in case loan is
closed from other than own sources — closed within 12 months of the first disbursement.

3% + applicable taxes as pre-closure charges would be levied
on principle o/s & all part prepayments done in last 12 month
in case loan is closed after 12 months of the first disbursement.
11| Cheques/ECS/NACH Dishonour or Late Rs. 500/- + applicable taxes per instrument/ transaction
Payment Charges (Per Instrument
/transaction )
12| Penal charges 36% per annum i.e. 3% per month on unpaid
EMI/PEMI for delayed period

13 | LOD (List of document) charges Rs.550/- + applicable taxes

14 | Duplicate No Dues Certificate Rs.550/- + applicable taxes

15 | Copy of Property Papers Rs.550/- + applicable taxes

16 | Duplicate Annual Account Rs.500/- + applicable taxes

Statement,Provisional Certificate
17 | Loan prepayment/Foreclosure Statement Rs.500/- + applicable taxes
Charges

18 | Personal Visit to Customer’s place for Rs.500/- per visit plus applicable taxes

collection of dues

19 | Legal Charges As Actual + applicable taxes (if any)

20 | Recovery Charges As Actual + applicable taxes (if any)

21| Custodial fees for keeping property Rs. 500/- p.m. (post 60 days from loan closure date) +

documents of closed account applicable taxes

22 | File Cancellation Charges Minimum Rs. 5500/- + Actual Expenses incurred + applicable

taxes

23 | Part Payment Visit Charges* In case of Rs. 1000/- + applicable taxes

construction loans (Per Visit)
For any other information and updation related to charges please refer our website www.srghousing.com and
information booklet available at the branch office of the Company at the time of availing the services and thereafter.

*Last Updated on 23 Sep 2024



http://www.srghousing.com/

